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Tools and Techniques to Improve Performance

Building Knowledge Management Environments for Electronic Government shows you how to harness the
power of the Internet to bring information to government decision-makers and citizens alike - and in so
doing, to create a more efficient, responsive government.

In this new resource, you'll learn how to design and build new environments for enterprise-wide performance
improvement. Use the key tools and techniques of this emerging discipline to create a new culture of
information sharing. Detailed case studies teach you how to apply knowledge management on an agency-
wide basis. Discover the critical success factors -- and learn from mistakes that have been made -- so you can
avoid problems from the start.

You'll Learn How To:

* Move from datato information, intelligence, knowledge, and finally, wisdom * Link communities of
practice to knowledge bases * Use best practices for knowledge management from a case study in the
defense sector * Use enterprise information portals as the principal delivery mechanism for knowledge in an
enterprise * Establish key technology platforms for knowledge management * Use digital storytelling asa
tool for sharing knowledge across an environment * Maximize the impact of collaborative work software *
Create knowledge management environments in procurement practices * Develop asystem for gaining
knowledge through performance measurement * Integrate knowledge management in every aspect of your
mission * Become a knowledge-based organization
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From reader reviews:
Frank Huynh:

Do you have favorite book? When you have, what is your favorite's book? E-book is very important thing for
us to be aware of everything in the world. Each book has different aim aswell as goal; it means that e-book
has different type. Some people sense enjoy to spend their time for you to read a book. These are reading
whatever they take because their hobby is reading a book. What about the person who don't like examining a
book? Sometime, individual feel need book whenever they found difficult problem aswell as exercise. Well,
probably you will require this Building Knowledge Management Environments for Electronic Government.

Kenneth Salinas:

The book Building Knowledge Management Environments for Electronic Government make you feel enjoy
for your spare time. Y ou can use to make your capable far more increase. Book can to get your best friend
when you getting anxiety or having big problem with the subject. If you can make reading through a book
Building Knowledge Management Environments for Electronic Government to be your habit, you can get
considerably more advantages, like add your capable, increase your knowledge about many or al subjects. It
is possible to know everything if you like open up and read a publication Building Knowledge Management
Environments for Electronic Government. Kinds of book are alot of. It means that, science publication or
encyclopediaor other people. So, how do you think about this reserve?

Donna Graham:

Now aday individuals who Living in the erawherever everything reachable by match the internet and the
resources within it can be true or not need people to be aware of each facts they get. How alot more to be
smart in obtaining any information nowadays? Of course the answer then is reading a book. Looking at a
book can help men and women out of this uncertainty Information specifically this Building Knowledge
Management Environments for Electronic Government book since this book offers you rich data and
knowledge. Of course the information in this book hundred per cent guarantees there is no doubt in it
everbody knows.

Claudia Butler:

Isit you who having spare time and then spend it whole day by watching television programs or just lying on
the bed? Do you need something new? This Building Knowledge Management Environments for Electronic
Government can be the reply, oh how comes? A book you know. Y ou are and so out of date, spending your
time by reading in this brand new erais common not a geek activity. So what these guides have than the
others?
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