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If you want to be a more effective communicator in today’s diverse workplace, this book is for you. If your
organization wants to ensure that employees avoid biased, stereotypical and demeaning communication at
work, you will find the guidance you need in Ouch! That Stereotype Hurts.

Within the pages, you will discover:

Concrete guidelines for ensuring your message gets across to a diverse group of listeners
The Six-Step Communication Recovery model for what to do when things go wrong and you have your foot
in your mouth
12 effective techniques for speaking up in the face of demeaning comments, stereotypes or bias
A Checklist for Communicating Respect and Inclusion
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From reader reviews:

Angela Dreiling:

Book is to be different per grade. Book for children till adult are different content. To be sure that book is
very important normally. The book Ouch! That Stereotype Hurts seemed to be making you to know about
other knowledge and of course you can take more information. It is extremely advantages for you. The
publication Ouch! That Stereotype Hurts is not only giving you a lot more new information but also to be
your friend when you sense bored. You can spend your own spend time to read your book. Try to make
relationship using the book Ouch! That Stereotype Hurts. You never really feel lose out for everything if you
read some books.

Lorri Nicholson:

This Ouch! That Stereotype Hurts book is not really ordinary book, you have after that it the world is in your
hands. The benefit you receive by reading this book is definitely information inside this reserve incredible
fresh, you will get details which is getting deeper a person read a lot of information you will get. This
specific Ouch! That Stereotype Hurts without we realize teach the one who studying it become critical in
imagining and analyzing. Don't end up being worry Ouch! That Stereotype Hurts can bring when you are and
not make your carrier space or bookshelves' turn into full because you can have it inside your lovely laptop
even phone. This Ouch! That Stereotype Hurts having fine arrangement in word and layout, so you will not
experience uninterested in reading.

Eddie Barber:

Are you kind of busy person, only have 10 as well as 15 minute in your morning to upgrading your mind
skill or thinking skill perhaps analytical thinking? Then you have problem with the book in comparison with
can satisfy your short space of time to read it because all of this time you only find guide that need more time
to be go through. Ouch! That Stereotype Hurts can be your answer mainly because it can be read by a person
who have those short time problems.

Shari Villa:

Don't be worry should you be afraid that this book may filled the space in your house, you will get it in e-
book technique, more simple and reachable. This Ouch! That Stereotype Hurts can give you a lot of pals
because by you looking at this one book you have factor that they don't and make an individual more like an
interesting person. This kind of book can be one of a step for you to get success. This reserve offer you
information that probably your friend doesn't learn, by knowing more than other make you to be great
individuals. So , why hesitate? We should have Ouch! That Stereotype Hurts.
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