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This prize-winning, foundational book — now in a new edition featuring a 2015 Foreword by Neil Smelser
— focuses on the structural and ideological roots of intelligence failures (both informational and analytical)
found in government, industry, and other institutions. It provides groundbreaking theory and structure to the
analysis of decision-making processes and their breakdowns, as well as the interactions among experts and
the organizations they inform. Smelser writes that the book remains “one of the classics in organizational
studies,” and “it is still directly relevant to current and future problems of organizational life. … What makes
this book a classic? It is a disciplined, intelligent, and elegant model of applied social science. … The text
itself, richly documented empirically, yields an informed and balanced account of the decision-making
process as this is shaped by the quality of information available (and unavailable) to and used (and not used)
by organizational leaders.” Reviews of the book at the time it was written similarly attest to the originality
and breadth of its interdisciplinary analysis. Amitai Etzioni wrote in the American Sociological Review:
“This book opens a whole new field — the macrosociology of knowledge. It is as different from the
traditional sociology of knowledge as the study of interaction is from that of the structure of total societies.”
He added, “The power of Wilensky’s contribution is further magnified by his historical perspective. He
studies structures and processes, but not in a vacuum.” Gordon Craig wrote in The Reporter that the book’s
examples from organizations “show a similar tendency to believe what they want to believe, to become the
victims of their own slogans and propaganda, and to resist or to silence warning voices that challenge their
assumptions…. In his fascinating analysis of intelligence failures and their causes … in the public and
private sectors, Wilensky finds that the most disastrous miscalculations are those which have occurred in the
field of governmental operations, especially foreign policy and national security.” The book explains how
such highly institutionalized actors are vulnerable to informational pathologies. A compelling new addition
to the 'Classics of the Social Sciences' Series from Quid Pro Books.
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From reader reviews:

Nyla Gomez:

What do you concerning book? It is not important with you? Or just adding material when you require
something to explain what your own problem? How about your spare time? Or are you busy particular
person? If you don't have spare time to perform others business, it is make one feel bored faster. And you
have spare time? What did you do? Every individual has many questions above. They need to answer that
question since just their can do that will. It said that about e-book. Book is familiar in each person. Yes, it is
proper. Because start from on kindergarten until university need this specific Organizational Intelligence:
Knowledge and Policy in Government and Industry (Classics of the Social Sciences) to read.

Steve Pratt:

Information is provisions for those to get better life, information today can get by anyone in everywhere. The
information can be a know-how or any news even restricted. What people must be consider while those
information which is inside former life are difficult to be find than now is taking seriously which one would
work to believe or which one often the resource are convinced. If you find the unstable resource then you
understand it as your main information we will see huge disadvantage for you. All those possibilities will not
happen within you if you take Organizational Intelligence: Knowledge and Policy in Government and
Industry (Classics of the Social Sciences) as the daily resource information.

Michelle Shaw:

Your reading sixth sense will not betray a person, why because this Organizational Intelligence: Knowledge
and Policy in Government and Industry (Classics of the Social Sciences) e-book written by well-known
writer who really knows well how to make book that may be understand by anyone who also read the book.
Written inside good manner for you, still dripping wet every ideas and publishing skill only for eliminate
your personal hunger then you still doubt Organizational Intelligence: Knowledge and Policy in Government
and Industry (Classics of the Social Sciences) as good book not simply by the cover but also through the
content. This is one guide that can break don't judge book by its handle, so do you still needing one more
sixth sense to pick this!? Oh come on your studying sixth sense already alerted you so why you have to
listening to an additional sixth sense.

Anna Humphrey:

Is it anyone who having spare time and then spend it whole day simply by watching television programs or
just resting on the bed? Do you need something totally new? This Organizational Intelligence: Knowledge
and Policy in Government and Industry (Classics of the Social Sciences) can be the respond to, oh how
comes? It's a book you know. You are thus out of date, spending your free time by reading in this fresh era is
common not a geek activity. So what these textbooks have than the others?
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